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Supervisor’s Academy

Supervisor’'s Academy

Presentation Skills

Talking Points

Influencing Skills

Be a Customer Service
Superstar

Effective Problem Solving
& Decision Making

Creating User Friendly
Policies & Procedures

Managing the Angry
Public

$1689 ($1289)

$1689 ($1289)
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$229 ($189)

$209 ($169)

$199 ($159)
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$199 ($159)
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Location Key:
UOP=University of Phoenix

OU=0Ottawa University

Flag=NAU Extended Campuses

Project Management (2days) $499 ($399)

Introduction to Supervision $209 ($169)

Business English &
Grammar Review

Technical Writing Skills

Taking Minutes of Meetings

Understanding Yourself
& Others

Contracting Academy
Managing Your Time
& Multiple Priorities

Overcoming Stage
Fright

Ultimate Administrative
Assistant

Assertive Communication
Conflict, Confrontation,
& Communication
Introvert Power

Powerful Business
Writing

Visit our website for course descriptions and latest updates!

WWW.AGTS.COM

$229 ($189)

$239 ($199)
$209 ($169)

$209 ($169)

$699 ($599)

$209 ($169)

$229 ($189)

$189 ($149)
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$209 ($169)

$199 ($159)

$209 ($169)




Visit our website for course

descriptions and latest updates AGTS, Inc. Non-Profit Org.
530 E MCDOWELL RD, STE 107-483 U'SPF/;oISISage
WWW.AGTS.COM PHOENIX, AZ 85004 Phoenix, AZ
Permit No. 1582

No-Risk, Money-Back
Guarantee

We believe that each of our
seminars provides a valuable
training experience and we stake
the course fee on the
belief that you will agree. If you feel
that the seminar was not of value
your fee will be promptly refunded.

ADDRESS SERVICE REQUESTED

AGTS, n.. Alphabetical Class Listing - sanuary thru June 2012

CLASS DATES/LOCATION TIME FEE (MEMBER)
Assertive Communication 6/19/12 (uopr) 8:00-4:00 $209 ($169)
Be a Customer Service Superstar 4/17/12 (ou) 8:00-4:00 $199 ($159)
Business English and Grammar Review 5/08/12 (uop) 8:00-4:00 $229 ($189)
Conflict, Confrontation, and Communication 6/20/12 (uop) 8:00-4:00 $209 ($169)
Contracting Academy 6/07/12 (UOP) (Continues on 6/11-14) 8:00-12:00 caily  $699 ($599)
Creating User-Friendly Policies & Procedures 4/25/12 (uop) 8:00-4:00 $239 ($199)
Effective Problem Solving & Decision Making 4/24/12 (uop) 8:00-4:00 $239 ($199)
Influencing Skills 4/12/12 (uop) 8:00-4:00 $209 ($169)
Introduction to Supervision 5/03/12 (uop) 8:00-4:00 $209 ($169)
Introvert Power 6/26/12 (uop) 8:00-12:00 $199 ($159)
Managing the Angry Public 4/26/12 (ou) 8:00-4:00 $199 ($159)
Managing Your Time & Multiple Priorities 6/12/11 (uop) 8:00-4:00 $209 ($169)
Overcoming Stage Fright 6/13/12 (uop) 8:00-4:00 $229 ($189)
Powerful Business Writing 6/27/12 (uoP) 8:00-4:00 $229 ($189)
Presentation Skills 4/11/12 (uop) 8:00-4:00 $229 ($189)
Project Management 5/01/12 (UOP) (Continues on 5/02/12) 8:00-4:00 daily $499 ($399)
Supervisor’'s Academy 3/21/12 (uop), 3/27/12 (FLAG)(FLAG) Varies $1689 ($1289)
Taking Minutes of Meetings 5/16/12 (uop) 8:00-4:00 $209 ($169)
Talking Points 4/12/12 (uop) 8:00-3:00 $229 ($189)
Technical Writing Skills 5/15/12 (uop) 8:00-4:00 $239 ($199)
Ultimate Administrative Assistant 6/14/12 (uop) 8:00-4:00 $189 ($149)
Understanding Yourself and Others 5/22/12 (ou) 8:00-4:00 $209 ($169)

Di$counts for multiple How to Register o':t Don't see what you are
I ) i mail to: ) )
enroliments! Register on our website:  AGTS Seminar Registration e
Enroll 3 people in the same 530 E McDowell Rd, Ste 107-483 Call us to see about

session at the regular price,

get the 4th FREE!

www.agts.com

OR...

Phoenix, AZ 85004

opening a session! For a

OR... complete list of all AGTS

(Does not apply to academies or
multiple-day classes.
Discounts must be requested at the
time of registration.)

Download registration topics, visit our website.
form from AGTS website,
fill out and fax to:

480-966-6325

Call the AGTS Registrar
480-967-7544, x2
Outside Phoenix metro area

1-800-970-1270, x2 LA G e L)




